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Press release

Achmea to concentrate operations in five core locations

Zeist, 9 May 2017 – Over the next four years, Achmea plans to concentrate its operations in 
five core locations, evenly spread throughout the Netherlands: Apeldoorn, Leeuwarden, 
Leiden, Tilburg and Zeist. The move has been made possible by digitalisation, new forms of 
flexible working and the reduction in the total number of employees. To achieve its goal, 
Achmea will close its offices in De Meern, Leusden and Zwolle in phases between now till 
the end of 2020.

We will also merge our operations in Tilburg into one office. This option is still being 
examined for Leeuwarden. The relocation plans will not trigger any additional job losses and
Achmea will achieve significant annual cost savings. These plans have been submitted to the 
Central Works Council for its formal opinion.

Wide geographical spread
In recent years, Achmea has significantly changed because we are constantly adapting to the 
rapidly changing demands and expectations of our customers. We are digitalising our 
services, which allows the employees to work more efficiently. The number of employees has 
reduced as a result and this will continue over the next few years. With the interests of our 
customers and employees in mind, we have decided to opt for a wide geographic spread 
across the Netherlands.

No extra jobs will be lost as a result of the proposed relocations. Furthermore, Achmea will 
ensure that the impact of the relocations on its employees will be limited. We will achieve 
this by phasing in the relocations and by continuing to facilitate flexible working that is not 
dependent on a specific location or fixed working hours (for example, working from home 
and having flex-desks at other sites).

Unavoidable step, prudent approach
Willem van Duin, Executive Board Chairman at Achmea, explains the decision: “I completely 
understand that moving offices can have a significant impact on our employees. However, 
this step is unavoidable. The number of employee numbers will continue to decline. In 
addition, flexible working is becoming increasingly common, with our employees working at
different locations and in different teams. An example of this is the new Agile/Scrum formats
that call for a different type of working space. As a result, the need for traditional office 
space is declining. The money we spend on business premises is money we cannot spend on 
other things, such as services to our customers. This is why we will press ahead, but we will 
plan the relocations so as to limit the impact on our employees as much as possible.”

Page 2: details of the office mergers. 
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DETAILS OF THE OFFICE MERGERS

Between now till the end of 2020, Achmea will close the following offices in phases:

DE MEERN:

• Mid-2017: some employees will move from the Rijnzathe office to the core location in 
Zeist. 

• Employees who are not moving to Zeist will stay in De Meern while Syntrus Achmea 
Pensioenbeheer phases out the administration of the sector-wide pension funds.

LEUSDEN:

• By the end of 2018: the office at Storkstraat 8-10 will close. The employees will move to 
the core locations in Apeldoorn and Zeist.

• At the end of 2020: the office at Storkstraat 12 will close. The employees will move to the 
core locations in Apeldoorn and Zeist.

ZWOLLE:
In the first half of 2019: the office at Burgemeester Roelenweg will close. The employees will 
move to the core location in Apeldoorn.

LEEUWARDEN:
We are currently investigating whether De Friesland Zorgverzekeraar (currently located at 
Harlingertrekweg) can move to the core location at Sophialaan in Leeuwarden.
This measure will be implemented in the first half of 2019. 

TILBURG: 
Second half of 2017: the office at Het Laar in Tilburg (Hub van Doorneweg) will close. The
employees will move to the core location at Spoorlaan in Tilburg. 
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Marco Simmers
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marco.simmers@achmea.nl

About Achmea
Achmea is the cooperative parent company of strong insurance brands such as Centraal 
Beheer, Interpolis and Zilveren Kruis. Together they form the largest insurance group in the 
Netherlands. Achmea has a mutual background and balances the interests of customers, 
business partners, staff and stakeholders. Achmea customers contributed premiums of 
around €20 billion in 2016 to provide health insurance, non-life insurance, pensions and life 
insurance. In addition to its home market of the Netherlands, Achmea (15,000 employees) is 
also active in five other countries. www.achmea.com
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