
 

 
 

 
 
Press Release  
 

Achmea reaches final agreement on unit-linked insurance policies with 
interest groups 
 
• The affected customers will receive clarity, and the ongoing legal proceedings in the unit-linked 

policies file can be definitively terminated.  

• Achmea is reserving a total amount of € 60 million for the settlement agreement. In addition, a 
large extra reservation of € 25 million has been made for poignant cases (“schrijnende gevallen”) 
unaffiliated to the interest groups.  

• The settlement agreement follows various measures that Achmea has taken in the past, including 
customer compensation totalling € 380 million. 
 

 
Zeist, 16 February 2024 – Achmea has reached an agreement with interest groups 
Consumentenclaim, Woekerpolis.nl, Woekerpolisproces, Wakkerpolis and the Consumentenbond 
with respect to a final settlement for customers with a unit-linked insurance policy who are affiliated 
with one of these groups. This concerns unit-linked policies that were sold in the Netherlands through 
the brands Avéro Achmea, Centraal Beheer, FBTO, Interpolis and their legal predecessors. The 
agreement involves an amount of € 85 million. The impact of the agreement on Achmea’s capital 
position is limited.  
 
Bianca Tetteroo, Chair of Achmea’s Executive Board: ‘I am pleased to announce today that we have 
signed a final agreement with the interest groups. This is an incredibly important milestone for all 
parties involved. It is good that there is now a solution for the affected customers, and that a sense of 
clarity has been achieved.’ 
 
Information for customers 
After the details regarding the implementation of the settlement agreement have been finalised, 
customers will receive individual proposals through the interest group with which they are affiliated. 
Once at least 90% of the customers have agreed to their proposal, the entire agreement will become 
final.  
Customers who are not affiliated with an interest group and want to register as a poignant case 
(“schrijnend geval”) can do so at www.achmea.nl/schikkingsovereenkomst 
 
Legal proceedings discontinued 
One collective legal action was still pending between Achmea and Woekerpolis.nl and the 
Consumentenbond. These two interest groups had lodged an appeal against a previous court ruling. 
Those appeal proceedings will now be discontinued. An agreement has also been made with the 
interest groups that no more new legal proceedings will be initiated. Customers who have not yet 
done so will no longer be able to join an interest group.  
 
 
 

 

https://nieuws.achmea.nl/schikkingsovereenkomst
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About Achmea  
Achmea is a broad financial services provider with strong brands such as Centraal Beheer, Interpolis and 
Zilveren Kruis. Together with our customers, strategic partners and others, we deal with major social issues in 
health, living and working, mobility and income. 
 
Our customers contributed premiums of approximately € 21 billion in 2022. Achmea is the market leader in the 
Netherlands in Non-Life and Health and a major player in Retirement Services. Achmea IM has € 166 billion in 
assets under management. Syntrus Achmea manages € 41 billion in real estate and mortgages on behalf of 70 
pension funds and other institutional investors. Achmea (17.500 FTEs) is also internationally active in Turkey, 
Greece, Slovakia, Australia, Canada and Germany. 
 
 
This statement is published by Achmea B.V. and contains inside information within the meaning of Article 7(1) of 
the EU Market Abuse Regulation. 
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